
Public Water Supply District No. 9 
Fee Schedule 

 

 

Water Rate 
 
Water Rates are calculated by Usage and Customer Class using the Ascending Rate 
Block Method. 
Residential Customers  

 0-14,999 Gallons @ $3.95 per 1000 Gallons  
 15,000-24,999 Gallons @ $4.20 per 1000 Gallons 
 25,000 gallons and up @ $5.45 per 1000 Gallons 

Commercial Customers  
 0-49,999 Gallons @ $4.00 per 1000 Gallons  
 50,000-99,999 Gallons @ $4.20 per 1000 Gallons  
 100,000 gallons and up @ $5.45 per 1000 Gallons 

Multiple Customer Meter  
 0-299,999 Gallons @ $4.00 per 1000 Gallons  
 300,000 gallons and up @ $4.30 per 1000 Gallons 

Irrigation Only Meter-dedicated and sole use for irrigation. $5.45 per 1000 Gallons  
 

Monthly Base Rate   
 
Monthly Base Rates are calculated by Meter Size and/or Number of Customers served. 
5/8x3/4”…………………………………………….………………………………..………$12.00 
1”………………………………………………….…………………………………...……..$20.00 
1-1/2”…………………………………………….……………………………...…………...$60.00 
2”…………………………………………………….……………………………………….$80.00 
3”……………………………………………………….………………………...…………$155.00 
4”……………………………………………………….…………………………………...$300.00 
6”……………………………………………………………………………………………$595.00 
    Customers with Multiple users on a Single Meter will be charged by number of Residencies  
                                      or Units served multiplied by a $12.00 Base Rate 
 
            Major Trailer Parks:  For all trailer parks with ten (10) or more pads or   
      sites, operating on a master meter, the monthly    
      base rate shall be $120.00. 
 
Combination Meter  
Business or Residential Properties that also utilize Irrigation or Fire Protection Sprinkler Systems 
through a single meter serving that property creating a Combination Use will have an additional 
$3.00 Monthly Charge added to the normal Monthly Base Rate for that Meter Service. 
  
Billing Schedule 
Water Bills are due and payable on the Tenth (10th) day of the month following the close of the 
period for which service was rendered. Delinquent on the Fifteenth (15th) day of the month for 
which service was rendered. Failure of water user to pay bill by the First (1st) day of the Second 
(2nd) Month following the close of the period for which service was rendered shall result in the 
disconnection of the service and such disconnection of the service shall be made without the 
necessity of notice to the water user. 
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Late Charges  
A Ten percent 10% Late Charge will be assessed on all service bills not paid by 8:00 a.m. 
of the Sixteenth (16th) day of the Month following the close of the period for which 
service was rendered.    
 
 

Meter Deposit 
5/8” or 1”    Owner (Residential)                                                                  $100.00              
5/8” or 1”    Renter (Residential)                                                   100.00 
5/8” or 1”    All Others (Unlimited Residential Addresses)                        1,500.00            
5/8” or 1”    Commercial Business Establishment                           300.00 
1 ½”         Commercial Business Establishment                                   700.00 
2”         Commercial Business Establishment                           700.00 
3”         Commercial Business Establishment                                   1,200.00 
4”         Commercial Business Establishment                        1,500.00 
 
For Customers reestablishing service with a prior unpaid balance or Customers who have had an Account 
sent to Collections the Deposit Amount will be Doubled. 
 

Fire Suppression System Deposit                                                           100.00 
 

Backflow Program Fee Charged to customers with backflow devices per month. Each      2.00 
                                                Customers with multiple devices                                   4.00 
Service Charges 
        Processing Fee   (Charged on all accounts except new installations)               10.00 
        Connection charge if water is shut off                              10.00 
        Same day service (Customer must be in office by 4:00 p.m.)        10.00 
        Transfer charge for transferring deposit                                                         10.00 
             (Current bill at old address must be paid before transferring deposit to new address.  
                                              ADDITIONAL CHARGES MAY APPLY) 
         Returned check charge                                25.00 
        Broken lock charge (Based on number of incidents) for first offence             75.00 
           (Cost shall increase for customer $50.00 multiplied by Number of incidents)                  
        Service Call                      25.00 
        After hours service call charge                               75.00 
           (For all same day Service Calls taken after 4:15 PM) 
          Termination Letter for past due Fire Line accounts and any violation notice   25.00 
       Accounts Subject to Disconnect 
        Disconnect charge 35.00 Reconnect charge 35.00    Total 70.00 
        Charge for Water Conservation Violation for first offence                         100.00 
       (Cost shall increase $100.00 multiplied by Number of incidents in Addition to Disconnect Fee)                  
        Convenience Fee (Charged on each credit card transactions paid by phone)      3.00 
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Meter Installation 
 
 Size   Short Set  Road Crossing 
 
 5/8”           $ 1,500.00               $ 2,800.00  
 1”              2,500.00              3,700.00     
          1”Large Setter               3,900.00                  5,400.00     
 1 ½”                       6,200.00                  7,700.00     
 2”                       7,200.00                  8,700.00     

 
Credit Card Payments will no longer be accepted for New Meter 

Installations Effective September 1, 2015  
 

The District reserves the right to charge for any incurred cost for a Meter 
Installation refunded after five (5) business days  

 
Meter Testing 
 
 5/8” / 1”                     35.00  
  
 1 ½” / 2”          250.00    
 
 3” and greater                   Quote 
 
Illegal Connection                           Each offense  2,000.00   
           (Connection on Main or Fire Hydrant)             
        
Fire Suppression Systems 
 Fire suppression systems will be charged a $50.00 availability fee per month. 
 

Unauthorized use of water from a fire suppression system (including private fire 
lines) for purposes other than fire suppression or approved testing will be subject 
to a $500.00 charge per incident. 

 
Water main Extensions 

Hydraulic Analysis               $   800.00 
Legal only     $   400.00 
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Public Records 
 

Public Water Supply District No. 9 shall comply with sections 610.010 to 
610.030, RSMo, the Sunshine Law, as now existing or hereafter amended.  
 
Copy Fees: The District shall charge the following fees for providing access to 
and furnishing copies of public records which are open for inspection and 
copying:  The sum of $0.10 per page for paper no larger than 9 by 14 inches and 
the hourly fee for search time not exceeding the average hourly rate of pay for 
the clerical staff of the District.  The fee for access to public records on a 
computer, including maps, and paper copies larger than 9 by 14 inches will 
include the cost of copies, staff time, which shall not exceed the hourly rate of 
pay for staff of the District, and the cost of the disk used for duplication, if 
necessary [Mo.Rev.Stat.610.026(1)]. If special expertise is required to duplicate a 
document, the fee shall include the actual rate of compensation for the trained 
personnel required to duplicate the document. [Mo.Rev.Stat.610.026 (2)].  The 
aforesaid copy fees must be paid by the customer prior to receiving records  
 
Research Fees: Research time for record requests will be charged at the actual 
cost of research time.  Based on the scope of the request, the District shall use 
employees that result in the least amount of charges for search and duplication.  
[MoRev.Stat. 610.026(1)]   
 
Estimate of Fees: A person may request the District to provide an estimate of the 
costs prior to the production of the records.  [Mo.Rev.Stat. 610.026(1)]   
 
Copy Procurement: The customer must pick up requested copies of documents 
at the office of the District during normal business hours.   
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